
Malte Dreyer
malte.dreyer@cms.hu-berlin.de

IT Services for Doctoral Students



Who we are

• Central IT departement for Humboldt Universität

• Service provider and consultants for IT projects

• More than 60 services, from network infrastructure
to video, graphics and print services.

• Headquartered at Campus Adlershof



IT-Services for Postdocs – Your One-Stop Shop

https://hu.berlin/amor-en

https://hu.berlin/amor-en


IT Services for Postdocs – Essential Services: HU-Account

HU Account - https://hu.berlin/amor-en

https://hu.berlin/amor-en


IT Services for Postdocs – Essential Services: Mail

Mail - https://hu.berlin/webmail-en

https://hu.berlin/webmail-en


IT Services for Postdocs – Essential Services: Video Conferencing

Video Conferencing - https://hu.berlin/videokonferenz (German)

https://hu.berlin/videokonferenz


IT Services for Postdocs – Essential Services: User Help Desk

User Help Desk - https://hu.berlin/helpdesk-en

https://hu.berlin/helpdesk-en


Addendum - Overview of IT Services for Post-Docs
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IT Services for Post-Docs – Collaboration

Name Description URL

Video Conferencing Communication and collaboration with external 
and HU partners

https://hu.berlin/videokonferenz
(German)

OpenProject Projectmanagement, including Agile methods https://hu.berlin/openproject
(German)

HU Box File sharing and synchronization including a 
web-based office suite

https://hu.berlin/hu-box (German)

https://hu.berlin/videokonferenz
https://hu.berlin/openproject
https://hu.berlin/hu-box


IT Services for Post-Docs – Communication

Name Description URL

Mailinglists Group communication and collaboration via 
mail

https://hu.berlin/sympa (German)

Certificates Secure mail communication and authentication 
of documents

https://hu.berlin/zertifikate
(German)

Video Conferencing Communication and collaboration with external 
and HU partners

https://hu.berlin/videokonferenz
(German)

Mail HU mail accounts for employees https://hu.berlin/webmail-en

https://hu.berlin/sympa
https://hu.berlin/zertifikate
https://hu.berlin/videokonferenz
https://hu.berlin/webmail-en


IT Services for Post-Docs - Research

Name Description URL

Research Data Management Support for working with, securing and 
sharing research data

https://hu.berlin/rdm

Limesurvey – Online Surveys Online survey solution https://hu.berlin/limesurvey 
(German)

Database Services Hosting and management of databases https://hu.berlin/datenbank
(German)

https://hu.berlin/rdm
https://hu.berlin/limesurvey
https://hu.berlin/datenbank


IT Services for Post-Docs – Publication

Name Description URL

Video/Audio Services Production and post-production https://hu.berlin/videoservice
(German)

Graphics and DTP Services Production and consulting https://hu.berlin/grafik (German)

Print/Scan Services Large-format printing https://hu.berlin/printservice
(German)

edoc Server Publication of academic publications https://hu.berlin/edoc-en

Media Repository Storage, organisation and collaborative 
processing of media files

https://hu.berlin/mediarepository

Blog/Wiki/WWW2 Project-related blogs, wikis and websites. https://hu.berlin/eis-en

https://hu.berlin/videoservice
https://hu.berlin/grafik
https://hu.berlin/printservice
https://hu.berlin/edoc-en
https://hu.berlin/mediarepository
https://hu.berlin/eis-en


IT Services for Post-Docs – Access

Name Description URL

VPN Secure, encrypted remote access to the HU 
network

https://hu.berlin/vpn (German)

HU Desktop Remote access to a full-featured Windows 
machine including a number of apps

https://hu.berlin/hu-desktop
(German)

Wifi Free wifi network at HU and participating partners https://hu.berlin/wifi (German) 

Certificates Secure mail communication and authentication 
of documents

https://hu.berlin/zertifikate
(German)

https://hu.berlin/vpn
https://hu.berlin/hu-desktop
https://hu.berlin/wifi
https://hu.berlin/zertifikate


IT Services for Post-Docs – Support, Consulting, Services

Name Description URL

Software Services Campus licences for academic and general software https://hu.berlin/software
(German)

User Help Desk First-level support for IT https://hu.berlin/helpdesk-en

HU Desktop Remote access to a full-featured Windows machine 
including a number of apps

https://hu.berlin/hu-desktop
(German)

Backup Service Data backup service for servers https://hu.berlin/backup-en

Database Service Hosting and management of databases https://hu.berlin/database-en

Qualification IT-specific classes and workshops https://hu.berlin/cms-wb (German)

https://hu.berlin/software
https://hu.berlin/helpdesk-en
https://hu.berlin/hu-desktop
https://hu.berlin/backup-en
https://hu.berlin/database-en
https://hu.berlin/cms-wb

